
The role of an  
NDCS Family Officer 



NDCS believes that the family is the most important influence on a deaf 
child’s development. 

We believe that families have the right to make informed choices on  
behalf of their deaf child and that families have the right to clear, balanced 
information and support to enable them to make informed choices. This 
should be delivered in a way that is accessible to them.

Our team of family officers are based across the UK. Their role is to  
empower and support families to make informed choices. They can  
provide information, support and advice to families covering a wide range 
of topics and issues to do with deafness. You may come across a family 
officer in a variety of settings including; at meetings, events, schools, your 
local deaf children’s society activities also at audiology departments.  

Family officers will:

• contact you within three working days of your initial enquiry to NDCS;

• help you to find as much information as possible about your concern;

• do what they can to make sure that your voice is heard and that you are  
 given the opportunity to share your views.

• help to explain your views to other people who may be working with   
 your family when you are finding this difficult yourself;

• help you to understand things that you’ve been told or given about your  
 child’s deafness;

• talk to you about local services;

• highlight useful information in our publications to use when discussing  
 your child’s needs with other professionals;

• keep in regular contact with you while you are both working together.



Depending on your needs, your family officer may:

• attend meetings with you

• write letters, fill in forms or make telephone calls if you are  
 unable to do this yourself

• visit you at home.

Family officers will not:

• make choices for you or try to influence your decisions in anyway;

• write letters, fill in forms or make telephone calls if you are able to do  
 this yourself;

• write our own report or make our own assessment of your child’s needs.

To be able to provide you with the best possible support,  
you will need to tell your family officer about:

• any deadlines as soon as you know the dates;

• any urgent letters and paperwork as soon as you receive them;

• what kind of support you want for your family;

• any other professionals who are  
 helping you with the same issue. 



Safeguarding Children
NDCS is committed to safeguarding children and promoting their welfare. 
We take our responsibilities very seriously. 

     If we are concerned that a child may be at risk,  
     we must share our concerns with an  
     appropriate person or agency. Where  
     possible, we will always try to discuss our 
     concerns with parents/carers first. However, 
     there may be circumstances that do not allow 
     us to do so and at such times we will pass on 
     concerns immediately and directly. 
 
     We hope you understand the need to fulfil 
     our duty in this area and that you will  
     appreciate that our primary interest is the 
     welfare of your child.

     Quality and complaints
     To ensure our service is always of a high  
     quality we will ask you for your views on the 
     support we have provided you with.
 
     If you are unhappy with the service you have 
     received please speak to your family officer  
     first. If you still have concerns, contact the   
     NDCS Freephone Helpline for a copy of our  
     complaints procedure.

For more information about family officers contact:

The National Deaf Children’s Society 
Freephone Helpline: 0808 800 8880 (voice and text) 
Monday to Friday 9.30am to 5pm
Email: helpline@ndcs.org.uk 
www.ndcs.org.uk 

This publication can be requested in large print, in Braille and  
on audio tape. Registered charity no. 1016532


